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• Login to myTax Portal at mytax.iras.gov.sg.

• Select ‘Personal Tax’.

• You will be redirected to the Singpass login page.
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• Scan the QR code provided using your mobile’s Singpass 
application.

• After scanning, you will be directed to Singpass for 
authentication. Thereafter, you will be directed to 
the myTax Portal.

A screenshot of a login box

Description automatically generated

A screenshot of a qr code

Description automatically generated

• For 'Password login’, key in your 'Singpass ID' and 
'Password’.

• Click 'Log in' and you will be directed to the myTax 
Portal.

1. Singpass App

2. Password Login

Singpass Login Page 

Login using either methods: 

1. Singpass App 2. Password Login

GIRO Application – Set Up for GIRO
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• Select ‘Account’.

• Then, select ‘Apply/Manage GIRO Plan’.

GIRO Application – Set Up for GIRO
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• To reinstate GIRO arrangement:

• Under “Bank Account(s) in Our Record”, select 
your preferred bank.

• Click ‘SELECT’.

• To apply for a new GIRO arrangement:

• Under “New Bank Arrangement for GIRO”, 
select your preferred bank from the drop-down 
list.

• Click ‘SELECT’.

XXXXXXXXXX

Bank XXX

GIRO Application – Set Up for GIRO
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• Tick the relevant tax account which you would like to 
apply GIRO i.e., ‘Individual Income Tax’ and/or 
‘Property Tax’.

• Select the GIRO Plan Option i.e., Monthly / One-time 
Yearly.

• Click ‘+’ or ‘–’  button to increase or decrease the number 
of instalments.

• Click ‘CONTINUE’.

Note: If you increase the number of instalments beyond 
the standard payment cycle, penalty and provisional 
instalment amount may be imposed to Individual Income 
Tax, and penalty may be imposed to Property Tax.

Address of Property
Tax Ref No. XXXXXXXA

GIRO Application – Set Up for GIRO
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• This page may be displayed if you increase the 
number of instalments beyond the standard 
payment cycle, i.e., requesting for an extended 
instalment GIRO plan. 

• Select your reason(s) for an extended instalment 
GIRO plan.

• If ‘Other” is selected, please provide reason(s) in 
the textbox below it.

• Tick the checkbox for your confirmation.

• Click ‘CONTINUE’.

GIRO Application – Set Up for GIRO
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• Review your selection for the GIRO application. 

• Tick the checkbox for your declaration.

• Click ‘CONTINUE’.

• If you are reinstating your GIRO arrangement, you will 
be directed to the acknowledgement page at Page 11. 

• If you are applying for a new GIRO arrangement, you will 
be directed to your bank portal. 

Bank XXX

XX.XX       S$ XX.XX per month
                    XX instalments
                    mmm/yy – mmm/yy 

XX.XX       S$ XX.XX per month
                    XX instalments
                    mmm/yy – mmm/yy 

GIRO Application – Set Up for GIRO

Table of Contents

Table of 
Contents



10

• Click ‘LEAVE PAGE’ to be redirected to your preferred 
bank’s portal.

• Upon completion of the internet banking procedures, 
you will be redirected to mTP to access the transaction 
acknowledgement page.

For DBS/POSB Bank, click here.

For OCBC Bank, click here.

For UOB Bank, click here.

For HSBC Bank, click here.

For Bank of China, click here.

For Citibank, click here.

For Maybank, click here.

For Standard Chartered Bank, click here.

GIRO Application – Set Up for GIRO

Note: This step is for new GIRO applications only. 

Table of Contents

Table of 
Contents
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https://go.gov.sg/iras-ibankingguide-ocbc
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https://go.gov.sg/iras-ibankingguide-hsbc
https://go.gov.sg/iras-ibankingguide-boc
https://go.gov.sg/iras-ibankingguide-citibank
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• At IRAS’ myTax Portal, an acknowledgement page will be 
displayed for completed application. 

+65 XXXX XXXX

Bank XXX #############

In Progress

In Progress

For approved plan(s), you can view your GIRO Plan Notice at Account > View GIRO Plan by the next working day. For plans in progress,
please proceed to login To Account > View GIRO Plan by the next working day to check

Note: For applications with the status "In Progress," 
your submission is currently under review by the 
bank, and no further action is required from you. 
Please log in to your account and select "View GIRO 
Plan" the next business day to check the status.

GIRO Application – Set Up for GIRO
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• Login to myTax Portal at mytax.iras.gov.sg.

• Select ‘Personal Tax’.

• You will be redirected to the Singpass login page.

GIRO Application – Make Changes to GIRO Arrangement
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• Scan the QR code provided using your mobile’s Singpass 
application.

• After scanning, you will be directed to Singpass for 
authentication. Thereafter, you will be directed to 
the myTax Portal.

A screenshot of a login box

Description automatically generated

A screenshot of a qr code

Description automatically generated

• For 'Password login’, key in your 'Singpass ID' and 
'Password’.

• Click 'Log in' and you will be directed to the myTax 
Portal.

1. Singpass App

2. Password Login

Singpass Login Page 

Login using either methods: 

1. Singpass App 2. Password Login

GIRO Application – Make Changes to GIRO Arrangement
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• Select ‘Account’.

• Then, select ‘View GIRO Plan’.

• Alternatively, you may click ‘ON GIRO’ under ‘Tax Matters 
at a Glance’ to view your GIRO plan.

SXXXXXXXA | NAME

GIRO Application – Make Changes to GIRO Arrangement
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• Click ‘VIEW’ corresponding to the GIRO Plan that you wish 
to view.

Bank XXX #############
Next deduction: $250.00 on 06 Jan 2024

Bank XXX #############
Next deduction: $200.00 on 06 Jan 2024ADDRESS OF PROPERTY

Tax Ref No. XXXXXXXA

GIRO Application – Make Changes to GIRO Arrangement
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Cancel GIRO Arrangement

Cancel GIRO Arrangement

Pages 16 – 22

Pages 23 – 25



16

• To Edit GIRO Plan Duration:

• Click ‘EDIT’ under ‘GIRO Plan Option’.  An ‘Edit 
GIRO Plan’ pop-up window appears. 

• Click ‘EDIT PLAN’ and you will be redirected to 
Page 18.

• To Change GIRO Bank Account:

• Click ‘EDIT’ under ‘Bank Account’.  An ‘Edit 
Bank Account’ pop-up window appears. 

• Click ‘EDIT BANK ACCOUNT’ and you will be 
redirected to Page 17.

Bank XXX ########

GIRO Application – Make Changes to GIRO Arrangement

Table of Contents
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Change GIRO Bank Account / Edit GIRO Duration

Change GIRO Bank Account / 
Edit GIRO Duration
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• Check if the ‘new’ bank account is listed in ‘Bank Account(s) 
in Our Record’. If it is, click ‘Select’, corresponding to the 
bank account. 

• Otherwise, select your preferred bank under ‘New Bank 
Arrangement for GIRO’.

• Click ‘SELECT’.

Bank XXX ########

DBS/ POSB XXXXXXXXX

PT BANK NEGARA INDON (PERSERO) XXXXXXXXXX
Note: The Bank only accepts paper notification with ink signature.

Bank YYY ########

GIRO Application – Make Changes to GIRO Arrangement
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Note: This step is for those changing a bank account.
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• Tick the relevant tax account which you would like to 
apply GIRO i.e., ‘Individual Income Tax’ and/or 
‘Property Tax’.

• Select the GIRO Plan Option i.e., Monthly / One-time 
Yearly.

• Click ‘+’ or ‘–’  button to increase or decrease the number 
of instalments.

• Click ‘CONTINUE’.

Note: If you increase the number of instalments beyond 
the standard payment cycle, penalty and provisional 
instalment amount may be imposed to Individual Income 
Tax, and penalty may be imposed to Property Tax.

Address of Property
Tax Ref No. XXXXXXXA

GIRO Application – Make Changes to GIRO Arrangement
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• This page may be displayed if you increase the 
number of instalments beyond the standard 
payment cycle, i.e., requesting for an extended 
instalment GIRO plan. 

• Select your reason(s) for an extended instalment 
GIRO plan.

• If ‘Other” is selected, please provide reason(s) in 
the textbox below it.

• Tick the checkbox for your confirmation.

• Click ‘CONTINUE’.

GIRO Application – Make Changes to GIRO Arrangement
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• Review your selection for the GIRO application. 

• Tick the checkbox for your declaration.

• Click ‘CONTINUE’.

• If you are Editing GIRO Plan duration, you will be 
redirected to acknowledgement page at Page 22. 

• If you are Changing GIRO Bank Account, you will be 
directed to your bank portal. 

Bank XXX

XX.XX       S$ XX.XX per month
                    XX instalments
                    mmm/yy – mmm/yy 

XX.XX       S$ XX.XX per month
                    XX instalments
                    mmm/yy – mmm/yy 

GIRO Application – Make Changes to GIRO Arrangement
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• Click ‘LEAVE PAGE’ to be redirected to your preferred 
bank’s portal.

• Upon completion of the internet banking procedures, 
you will be redirected to mTP to access the transaction 
acknowledgement page.

GIRO Application – Make Changes to GIRO Arrangement
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Note: This step is for changing GIRO Bank Account only. 

For DBS/POSB Bank, click here.

For OCBC Bank, click here.

For UOB Bank, click here.

For HSBC Bank, click here.

For Bank of China, click here.

For Citibank, click here.

For Maybank, click here.

For Standard Chartered Bank, click here.

https://go.gov.sg/iras-ibankingguide-dbsposb
https://go.gov.sg/iras-ibankingguide-ocbc
https://go.gov.sg/iras-ibankingguide-uob
https://go.gov.sg/iras-ibankingguide-hsbc
https://go.gov.sg/iras-ibankingguide-boc
https://go.gov.sg/iras-ibankingguide-citibank
https://go.gov.sg/iras-ibankingguide-maybank
https://go.gov.sg/iras-ibankingguide-standardcharteredbank
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• At IRAS’ myTax Portal, an acknowledgement page will be 
displayed for completed application. 

+65 XXXX XXXX

Bank XXX #############

In Progress

In Progress

For approved plan(s), you can view your GIRO Plan Notice at Account > View GIRO Plan by the next working day. For plans in progress,
please proceed to login To Account > View GIRO Plan by the next working day to check

Note: For applications with the status "In Progress," 
your submission is currently under review by the 
bank, and no further action is required from you. 
Please log in to your account and select "View GIRO 
Plan" the next business day to check the status.

GIRO Application – Make Changes to GIRO Arrangement
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• Click ‘EDIT’ under ‘GIRO Plan Option’ or ‘Bank 
Account’.  An ‘Edit GIRO Plan’ or ‘Edit Bank 
Account’ pop-up window appears. 

• Click ‘cancelling the GIRO arrangement’ 
hyperlink.

Bank XXX ########

GIRO Application – Make Changes to GIRO Arrangement

Table of Contents
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Cancel GIRO Arrangement

Cancel GIRO Arrangement
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• Review the GIRO Plan you wish to cancel. 

• Tick the checkbox for your declaration.

• Click ‘Cancel Plan’.

GIRO Application – Make Changes to GIRO Arrangement

XXXXXXXXXXXX
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• At IRAS’ myTax Portal, an acknowledgement page will be 
displayed for upon successful cancellation. 

GIRO Application – Make Changes to GIRO Arrangement

XXXXXXXXXXXX
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Published on 07 Nov 2024

Published by
Inland Revenue Authority of Singapore
www.iras.gov.sg

The information provided is intended for better general understanding and is not intended to comprehensively address all possible issues that may arise. The contents are provided on an “as is” basis 

without warranties of any kind. IRAS shall not be liable for any damages, expenses, costs or loss of any kind however caused as a result of, or in connection with your use of this user guide.

While every effort has been made to ensure that the above information is consistent with existing policies and practice, should there be any changes, IRAS reserves the right to vary our position accordingly.

© Inland Revenue Authority of Singapore
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